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HCN Technical Support KBA:
Information for Blue Chip Health Fund Fee Update
This article applies to Product(s):

e Blue Chip

Summary:
This document provides the procedures for downloading and updating health fund fees.

Information:

Note: First time users will need to create a new folder on their C: drive where they would like to have their
downloaded Health Fund fees stored. e.g. C:\Health Fund

1. To download a fee update, simply right-click the green tick in the appropriate cell corresponding to
the Fund/State in the table below

2. Then select 'Save Target As..."' from the drop-down menu.

pEALTTCOMMUNICATION Supporting Health Decisions
Home | AboutHCM | Products | Support | K

H HCHN » Blue Chip Subscriber Downloads

Health Fund Fee Updates

HCN is pleased to provide users with the latest Health Fund fees and rates. These rates g
will be updated on a regular basis. Please check the corresponding date of last update to
ensure that you have the correct fees.

HCN takes no responsibility for any errors or omissions. It is up to you to verify with the Health
Funds direct that these rates and fees are correct.

Instructions for Download

To download a fee update, simply right-click the green tick in the appropriate cell corresponding
to the Fund/State in the table below, then select 'Save Target As...' from the drop-down menu.
The files are in C5V format (comma separated values).

Logout

ACT NSW NT

Open Link
Open Link in New Tab
Open Link in Mew Windaw v v v

5 arget As...

# Support Centre

BlueChip Product and Prink Target

Technical Support

Show Picture

B Support Centre
B Onsite Demo

B System
Requirements for
HCN SQL Products

Save Picture As...
E-mail Picture. ..
Prink Picture...

Go ko My Pictures
Set as Background

Cut

Copy

Copy Shortcut
Paste

Add to Favorites...
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3. Navigate to the folder created on the C: drive where you wish to download the health fund files. I.E.
C:\health fund, Click Save to download the file to your hard drive.

Save As '
Save jn: | ) Health Fund - &% &

g

s

al

L ow e

File name: AHSA NSW_011107.csv -

Save az type: Microsoft Excel Comma Separated Values File ™ Cancel

4. The close button will highlight once the fees have downloaded, select Close

Download complete

i
w

T Download Complete

AH3A_ACT_011107.csy From beta.hon.net.au
Downloaded: 69, 7KE in 1 sec

Download to: Ci\Docume. . JAHSA_ACT_011107.csv
Transfer rate: 69, 7KEfSec

8 Cloze thiz dialog box when download completes

|_ Open J I_Open EolderJ l Close I

5. Repeat steps 1, 2 and 3 for each fee list you require
6. Open Blue Chip

7. Click on Setup — Lists — Service ltems
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8. If the Health Fund ltem Lists exists, select the health fund you wish to update and Click on “User
Defined Fee Update” If the health Fund is not in the list, a new item list must be created. To create a
new item list please refer to the Blue Chip Manual under Help — Manual, click on the search tab and
enter “Creating new service items”

Service Item Lists E
Medicare Detsils
Miscellaneas Lisk Twpe:  User Defined
Veternas
D5 MBP
vriFs Mame: AHZA
AME,
MBS Abbrew: AHSA
AHZA1
kst
Ttems. .. User Defined Fee Update. .. ‘

Mew... Delete | Cancel |

©

Click on Yellow Envelope — top right hand column

@ Fee Import

File: tor Import: | =

Irpart Progress:

[ Frocess H Closs ]
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10. You will need to browse to the health fund location where you earlier downloaded the fees.
Select the file corresponding to the fee list you have selected to update and click Open.

. Open Medclaims File

Lok i |_»., Health Fund E - ek B8~

N AHSA_NSW 01110705 FMBF_ACT-NSW_011107, 050
S ]BUPA_NSW_011107.csv FIMER print list_May 2007.c54
#) GMHE_011107 csv F|IMEP_011107 csv
3] aMHBA Doctars Fees Aug 2007 csv HNIB_011107.c5v
HCF Medicower Schedule May 2007, csy NIEMedigap_PrDviders Mlay
S HCF_011107 csv F)n5w-nCT MBF_Schedule of

[ —

File name: |.&H Sa MSW 011107 cav

Files of type: |Fee Files [* cav]

11. Click on Process to start the fee update

f E Fee Import

File to Import; “: YHealth FundWdHSA MSWw 011707 caw

Impart Progress:

12. Click on Close

13. Repeat steps 7 - 12 for other Fees list that you need to update.
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