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Mark Ryan 
National Sales and Channel Manager – Practice Management
Mark Ryan has been involved in assisting many different types of medical practices with their 
selection of software for almost 20 years. He has also been a business owner in both Northern 
Queensland and Europe and understands the challenges facing small to medium sized businesses 
from both a fi nancial and clinical perspective. Mark looks after new software and upgrade sales 
for NSW and also heads up the specialist sales team and supporting channel partners. Please feel 
free to call Mark if you need to discuss your software requirements at any time.

Email: markr@hcn.com.au Phone: 02 9467 6176 Mobile: 0411 690 678

Gerard Roborg-Sondergaard
Business Development Manager – Specialist Solutions for HCN in Queensland
Gerard has joined HCN as Business Development Manager for Queensland. He has a total of 
16 years’ experience in the IT and Medical industries working with companies like IBM, Hewlett 
Packard, Wyeth and CSL. Gerard will be managing both existing and new clients with respect to 
their Practice Management and Clinical Software requirements.  

Email: gerardrs@hcn.com.au Mobile: 0403 115 368 

Merredea Hudgson
Business Development Manager – Specialist Solutions for HCN in Victoria
Merredea Hudgson has joined HCN as the Business Development Manager in Victoria. She has a 
degree of experience with 25 years in the medical fi eld, the past 13 years managing a busy specialist 
consulting room and day surgery centre. In the past she has also been a trainer for Blue Chip on a 
consulting basis and would be happy to discuss with you any issues that you have.

Email: merredea.hudgson@hcn.com.au Phone: 03 9810 4510 Mobile: 0427 761 696

The MD Surgical Audit Tool is now available 
as an add-on module to Medical Director 3.

After consultation with a number of Surgeons, 
the MD Surgical Audit Tool (SAT) has been 
designed to cater for the specifi c functionality 
required by Surgeons. It is two-fold in nature, 
and is comprised of a Procedure Record and an 
Audit/Reporting module.

The Surgical Audit Tool is recognised as an 
approved audit tool by RACS and conforms 
with RACS minimum and maximum datasets.

The Surgical Audit Tool module in MD3 allows a 
surgeon to audit a patient procedure by entering 
criteria relating to a specifi c surgical procedure 
into the SAT tab on the patient record.

The following information can be recorded:

ADMISSION TAB – The Admission tab 
allows the surgeon to create a list of planned 
procedures. Procedures can be obtained 
from a predefi ned Medicare MBS Item List 
or from a custom procedures list in the 
Admission tab.

CLINICAL TAB – The Clinical Tab allows the 
surgeon to record a comprehensive clinical 
history for the patient. This function is further 
divided into Clinical and Co-Morbidities.

SURGICAL AUDIT TOOL

The MD Surgical Audit Tool is 
recognised as an approved audit tool 
by RACS and conforms with RACS 
minimum and maximum datasets.

PROCEDURES TAB – The procedures tab 
allows the surgeon to record procedures 
that were performed during an operation, or 
view a summary of procedures performed. 
The Surgeon can also add user defi ned 
procedures and team members who assisted 
in the procedure.

OUTCOME TAB – The outcome tab is divided 
into three sub categories - Outcomes, Sentinel 
Events and Adverse Events. Sentinel Events 
and Adverse Events consist of lists of additional 
information you can add to the Outcome.

REPORTING – For ease of reporting the 
Surgical Audit tool is also linked to MDStats.

Reports can be extracted on:
• Total Number of Complications
• Total Number of Procedures
• Admission Totals
• Operations
• Current Inpatients
• Procedure Magnitude
• Presenting Problems Vs Final Diagnosis

HOW DO I GET SURGICAL AUDIT TOOL (SAT)
SAT is available to all MD3 subscribers on a FREE one month trial – for further information, 
please call Medical Director Sales 1300 300 161. 


