
Features and Benefits of Reports & Security

• Day sheet details amounts invoiced,

received, adjusted and deleted; monies

taken; list of all appointments made or

changed that day

• Deposit Slips display a running balance 

of total cash and total cheques 

awaiting banking

• Ability to print duplicate Deposit Slips

• Bank account history lists all deposits and

settlements (eftpos and direct debit)

allowing reconciliation of all monies banked

• All reports able to be previewed on screen 

• Each practitioner and employee logs into 

the system using his or her own User ID 

and password

• Every single transaction is time and date 

stamp recorded

HCN is the only Health Technology Company to offer you a wide range of
Software choices, the latest Technology and extensive Services & Support.

Blue Chip uses the very latest Microsoft database technologies, providing unequalled scalability

from single-user to professional client/server implementations for large and/or multiple-site practices.

Installation & Training

Installation and training are packaged with 

the purchase of HCN software. 

For your convenience, HCN offers you and 

your staff training both on-site and at the 

HCN facilities in Sydney, Melbourne, Brisbane

and Adelaide. All training is structured and 

includes documentation.

Support 

HCN ensures that you have priority access to

highly trained support staff when you need it.

Telephone support extends from 8am to 8pm

during business days and weekends from 9am

to 5pm, except for public holidays.

HCN is committed to improving its range and

functionality of software. This includes;

regular software improvements and updates,

item number and fee schedule updates when

applicable and integration with other 

software programs.

Services

Data Conversion service is subject to data

testing, the following demographic data can

generally be converted: Patient name, DOB,

Address, Medicare No., Expiry Data,

Telephone Number and Referring Doctors.

Integration

Blue Chip integrates with Medical Director,

MD Specialist, Blue Chip ImageMate, 

Blue Chip Day Surgery and AutoReport.

Professional advice is available for 

network integration services and your

communication infrastructure. 
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REPORTER

IMAGEMATE

DAY SURGERY

Blue Chip reporter is an easy to 

use reporting module designed 

to access additional information

from Blue Chip which utilises 

user-defined criteria to output that

information to other systems for

further analysis and printing. Blue

Chip Reporter:

• Extends the reporting capability

already provided in Blue Chip

• Provides a wider range of

information

• Gives the user more flexibility and 

control over the output of 

that information

• Comes packaged with nearly 30 

reports in 10 categories as standard

• Sends information to Microsoft Excel

where the practice is then able to sort,

select, tag and calculate that information

using facilities available in Microsoft's

leading spreadsheet solution from

Microsoft Office

For specific report requirements for

individual practices, HCN can design

custom reports to be included in Blue Chip

Reporter. Prices available on request and

are dependent on the complexity of the

report needed.

N e w  F r o m  H C N  -  B l u e  C h i p  R e p o r t e r



Billing Multiple accounts & discounts, separate 
service item lists, comprehensive reporting 
and security.

Appointments Swift retrieval of any day's patient 
files, times for multiple and 
preference bookings.

Correspondence Direct integration with MS Word, 
Deferred printing for WP documents, 
review documents before printing.

Billing
Appointments

Correspondence

EXCLUSIVELY for specialistsE X C L U S I V E L Y  f o r  s p e c i a l i s t s
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• Comes with complete suburb and
postcode directory of Australia,
while also handling international
suburb and postcode/zipcode
requirements

• Ability to search for patients by
name, file no., Medicare no.,
invoice/receipt and Account
reference no.

• Individual referral period based on
each referring doctor (eg. Specialists
can default to 3 months)

• Automatic generation of file
numbers if required

• Stores a history of all previous and
current referrals

• Provides fields for all doctors’
phone, fax and mobile numbers
plus email address

• Integration with Medical Director 

- HCN's Clinical Software Application

• Integration with ImageMate for professional imaging,

document storage and archiving. 

• Offers multi-practitioner and multi-user systems

• Makes the most complicated Specialist billing an easy task

• Sophisticated and flexible appointment book

• Word processing involves direct integration with Microsoft® Word®

P a t i e n t  A c c o u n t s

P a t i e n t  D e t a i l s

F e a t u r e s  &  B e n e f i t s

Patient Alerts

Complete integration with Medical Director

Complete integration with
Day Surgery

Completely automates GST

Can calculate multiple procedures

• Patients are able to have multiple
accounts within a single file 
(eg. one patient file can contain both 
a private and a W/C account)

• Ability to offer discount for prompt
payment and for certain classes

• User-definable account details 
screen allows up to 6 contacts per
classification

• Ability to create invoice/receipt
messages for each individual patient

• MBS item numbers (100%, 85% and
75% of schedule fees) provided and
updated annually

• Allows unlimited locums and assistants

• Ability to import AMA item list and fees
(for AMA members)

• Medicare Patient Claim form generated
for non-bulk bill patients

• Separate service item list per practitioner
allows each practitioner in a group
situation to set their own fees

• Eftpos and direct debit payments
automatically deducted from bank
deposit slips

• GST is completely automated in
invoicing, receipting and reporting

• Integration with MedClaims allowing
electronic bulk billing  direct with 
the HIC

• Ability to include prepayments
EXCLUSIVELY for specialistsE X C L U S I V E L Y  f o r  s p e c i a l i s t s

Offers discounts



• Multiple appointments for the same
time can be viewed simultaneously
(side by side) 
– allowing single, double, 
triple bookings etc

• Monthly calendar provides a
summary of both total bookings 
per appointment type and
remaining slot availability per day

• Working hour plans are set up
individually for each doctor

• New plans can be created and/or
changed daily

• Today’s Patients screen enables 
swift retrieval of today’s patient files
(or any other day) without having to
search for them by name

• Ability to search and display next
available appointments according 
to practitioner and/or appointment
type preference

• Ability to simultaneously book multiple
recurring appointments such as
antenatal visits

A p p o i n t m e n t  B o o k

W a i t i n g  R o o m

Times can be denoted
with a preference

booking eg. 9am has a
blue dot indicating a

new patient should be
booked at this time.

Allows the user-defined naming of up to 6 different 
types of appointments, all represented by different colours

Search for next available slot

Daily messages

Allows multiple locations per practitioner

• The waiting room shows a list 
of patients waiting to see the
practitioner, detailing:

- Scheduled appointment time

- Arrival time

- Time waited

- Appointment Status 
(Booked, Waiting, In Consult,
Departed or No Show)

- Practitioner and appointment type

• Ability to create an invoice or receipt
for a patient from the Waiting Room
with a single key stroke short cut.

EXCLUSIVELY for specialistsE X C L U S I V E L Y  f o r  s p e c i a l i s t s



BLUE CHIP is the result of 17 years of knowledge and experience 
and of listening to the needs of Specialists of every discipline.

W o r d  P r o c e s s i n g • Direct integration with 
Microsoft® Word®

• WYSIWYG – what you see is 
what you get

• Displays all letters written in each
patient’s file

• Ability to print envelopes

• Logos can be incorporated 
into letterheads

• Ability to create unlimited templates
such as Referring Doctor’s letter,
operation report and Medico-Legal
reports etc

• Deferred printing queue for 
WP documents 

• WP Review – allows practitioners to
review or edit documents on screen
before printing

• Can integrate with email
applications allowing letters 
to be sent electronically

Ability to import any data fields regarding
patient/referring doctor into templates 
and documents

I m a g i n g • Blue Chip now comes with ImageLite
which provides basic TWAIN support
for scanning with Blue Chip for 
storing images

• Limited functionality for indexing
images, customisation and work 
flow management.

• Limited annotation of images

Blue Chip can be fully integrated with
ImageMate

• Complete digital imaging and data
warehousing system

• Full archive management such as
indexed CD storage for fast searching
and retrieval

• Superior compression management 
to ImageLite

• Supports optical character recognition
(OCR)

• Scalable and supports ISYS drivers 
for high volume scanning of images
and data

• Supports remote solution

• Keyword indexing feature

• Supports customised fields specific 
to images for coding images

Use annotations to mark text on images,
without disturbing the original image, which
is important for medico-legal purposes.


